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Login with UAEPASS

1. Go to https://www.dc.gov.ae/DCWeb _Common/CommonPages.Login.aspx?lang=en-US

Click on the “login with UAEPASS” icon in the login page.
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Dubai Courts New User Registration through UAE-Pass

* Individual users can now register an account online through UAE-Pass
® The user has to first register an account with UAE-Pass on its website UAE-Pass

* On successfully creating the account with UAE-Pass, click on the following link to Create a New Account with the Dubai Courts website.
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2. Enter your email, mobile or Emirates id and login to your UAEPASS account
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Dubai Courts Web Portal requires that you log in
Please check the Mobile 1D application on your device to
confirm your identity.

This page will reload automatically once you complete the operation.
Please do not click Back or Refresh button.
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3. User linking form

o If you are a first time user and if you have an account at Dubai Courts please enter the
user name and password to link the account. This is a onetime process.

e If you do not have an account at Dubai Courts please create an account by clicking on
the "new user registration" link.

e If you have an account and you forgot the username, you can click on "forgot
username" link and the username will be sent to your registered email account

e If you forgot your password, click on the "forgot password" link to reset the password



GOVERNMENT OF DUBA

<« C @ dcgov.ae/UAEDigitalPass/UAEPass.aspx?lang=en Q &
=
N :3_);:?}0 (3 pSlone
GOVERNMINT OF DUSAI DUBAI COURTS
Home AboutUs ~ Service Guide ~ Open Data ~ Public Services ~ Subscribed Services ContactUs
Logn W) Search Q B Covernmentae o i = WOBLRAAR
> Director's Message
> Media Corner
S Enter your Single Sign-On user name and password to login
> Careers
You have successfully logged in through UAEPass, Kindly login with your Dubai Courts 1D in order o link your
> FAQ account vath UAEPass
Note: This is only a one time setup
> ContactUs
> Sitemap User Name R
> Related Links Pasvrord )
Verify you are not a robot
N, I'm not a robot
',' Google Play
i
]
New User Registration
(S —— Forgot Password <:
D Customer Feedback
4. User Registration- user agreement form
- C @ dcgovae/UAEDigitalPass/UserAgreement.aspx Q #« T (24
& '3}:6\,@ 3 Sl
GOVIRNMINT OF DUSAI DUBAI COURTS
Home AboutUs ~ Service Guide ~ Open Data ~ Public Services ~ Subscribed Services Contact Us
Q ) Governmentae ) i e OBLRAANR s

> Director's Message

> Employees Services
> Careers
> FAQ

> Contact Us

App

P> Google Play
Su—ualJ|
al ameen

ie on th
Store

Dubai Courts Services, Smart Services Terms of User Agreement

Purpose and Objective

Welcome to the *Dubai Courts” E-Services, Smart Senvices. We invite you to carefully read these terms. which set forth the principles igations that y for fruful use of the services availabie on
the Dubai Courts e-services portal and Dubai Courts Smart Services Applications by outlining user's obligations and terms of use.

Definitions:

The following words shall mean as follows:

E-Services and Smart Services The electronic services and Smart Services provided by Dubai Courts to the subscribed users or other users, in any electronic or Smart form e . registration of cases of different kinds and stages,
e-payment of fees, case pettions, attestations and applications submitted to Public Notary.

User: Anyone who has access to all contents and materials available on Dubai Courts website and Smart Services Application o transactions with the same in any form, whether as a subscriber through his service account

10 him), in is called a subscriber, or as a non-subscriber
Contents All contents of service, such as software and databases and the data files, written texts, photocopies of documents of other writien materials contaed th
of of and ‘with the Terms and Conditions, and Acceptance of Revised and Updated Terms and Conditions
By Dubai Courts website, Applications, the user accepts the terms of use contained in this Agreement. Dubai Courts reserve the right to review the aforesaid terms at any time and to announce any
amendment or change to such tems, on the portal websie.
The user shall be responsible for periodicaly checking any amendments. Continued access of the Dubai Courts website, Smart Appi , after effecti 10 the terms prescribed therein, shall be

deemed acceptance of the amended terms and conditions by the user.

Loss of data, delay of operations for technical reasons; content of third party websites accessed through the portal; viruses blocking the access to service or incompatibility of service with other services, software and hardware:
delay or failure of the user to start or complete connection; abuse o inability to use the electronic and smart services provided; content, information or any other materials dispiayed on ather websites accessed through the links
available through Dubai Courts website and Smart Services Applications, nor shall i be liable for the use of the services of such other webstes by the user

Suspension or Termination of Service

Dubai Courts may have to temporarily suspend the service for operational reasons such as systems, or services or for other urgent reasans without prior notice and without determining
the suspension period
Any breach of the current terms of service by the user wil resultin closing his account o immediate termination of all operations pertinent thereto without prior notice

The cancellation of one or more clauses of these terms for being illegal or non-enforceable will not affect the legality and enforceability of the other terms.

Disputes, Arbitration and Applicable Law

The user shall accept the current terms of service and the future which may be Any disput from this service, whether refated to interpretation or performance, shall be brought to specialized
courts according to UAE laws and shall be subject to the jurisdiction of Dubai Courts,
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5. User Registration — create an account
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6. Once the account is created the account is linked using this screen
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7. Click on the “Forgot username ” if you don’t remember the username
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Dear Customer,
Please note that you already have an account registered with Dubal courts
website Username - ¥*#3%a%as
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8. Forget password page

User has the option to choose to receive the new password by sms or receive the password
change link to the registered email address
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@ The Password has been successfully reset and sent by sms x
@ The Password link has been successfully reset and sent by email x
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Dubai Courts Change Password Link

Dear Customer,

Please find below the change password link
https:/rwww.dc.gov.ae/UAEDigitalPass/ChangePassword.aspx?
Requestld=QBMUUAJQZBJFBGXHKHQR18YSANAIQOSOOYWSLNQKFGEFJYKEOR

9. Change password form based on the change password link
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10. Page once you successfully login to the Dubai courts portal
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