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١. .   1. Introduction 

 

Dubai Courts is always keen on conducting its 

business ethically, morally, and in compliance with 

all related enacted Laws of the Dubai Emirate and of 

the United Arab Emirates. 

 

Dubai Courts values emphasize on the respect and 

appreciation of our customers, employees, partners, 

investors and vendors, while also recognizing their 

valuable contribution to the successes achieved by 

Dubai Courts. 

 

Accordingly, Dubai Courts requires all vendors and 

investors to comply with the same basic moral and 

ethical principles in conducting their business 

operations. This "Code of Vendor & Investor 

Conduct" sets the basic principles and requirements 

that all vendors and investors should comply with to 

do business with Dubai Courts. The same code also 

applies to vendor and investor agents, 

subcontractors, and employees. 
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٢.  2. Ethics and Values: 

 

 

 

The same way Dubai Courts conducts its business 

ethically and morally, Dubai Courts requires all 

vendors and investors to honor and adhere to the 

following ethics, values, and principles: 

 

1. Lawful Practices: Vendors and investors must 

conduct their business in compliance with all 

related enacted laws and regulations of the 

Dubai Emirate and of the United Arab Emirates, 

and all other related provisions enacted 

thereafter. 

 

2. Performance Excellence: As performance 

excellence is a key value for Dubai Government, 

Dubai Courts requires all vendors and investors 

to honor and seek for excellence and deliver 

projects and services to Dubai Courts timely, 

smoothly, and to the highest level of quality 

standards. This includes taking into account 

environmental responsibility and promoting 

social responsibility in the value chain.  

 

3. Fairness: Vendors and investors should always 

be fair, and non-discriminatory in dealing with 

all, and should also maintain attitudes of 

sincerity, tolerance, consideration, and 
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assistance towards all, and they should respect 

the rights (including both physical and 

intellectual property rights), safety, and dignity 

of all. 

 

4. Honesty: Vendors and investors should be clear 

and straightforward, truthful, and accurate in all 

conduct practices and communications, and 

should also prevent and fight corruption  

 

5. Integrity: Vendors and investors should maintain 

consistent behavior, and should always have the 

courage to defend what is right and reject what 

is wrong. 

 

6. Accountability: Vendors and investors should 

take and accept the responsibility for the actions 

of their entity and their staff, and promptly take 

corrective actions in case of mistakes and 

defects. This includes having a transparent 

grievance mechanism for effective stakeholder 

engagement. 

 

7. Community Involvement: Vendor and investor 

should respect the cultural, social rights of 

communities.  
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8. Health and Safety:  Dubai Courts maintains a 

fully accredited HSE Management System; so 

Dubai Courts vendors and investors are required 

to comply with all applicable requirements. The 

safety of the public, employees and vendors is 

Dubai’s courts highest priority. Working safely 

and in compliance with all applicable safety rules, 

laws, standards, regulations, procedures, and 

rules of this Code of Conduct is a condition of 

engagement as a vendor and investor to Dubai 

Courts. 

9. Environmental, Sustainability and green 

procurement  Leadership: Dubai Courts is 

committed to being an environmental and 

sustainability leader and demonstrating this 

through its actions, including conducting its 

business in full compliance with the spirit of all 

applicable environmental, sustainability and 

green procurement laws, regulations, 

requirements and operating in an 

environmentally sensitive manner consistent 

with its values. Dubai Courts requires that 

vendors and investors operate in a similar 

environmentally responsible manner, with 

appropriate environmental and sustainability 

management and measures. 
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10. Social Responsibility: Dubai Courts is committed 

to coordinate with vendors and investors to 

achieve sustainable development in all joint 

projects and programs implemented or 

supervised by in the Emirate of Dubai. 

Accordingly Dubai Courts selects its vendors and 

investors based on their commitment to social 

responsibility policies and community activities 

and their application to related programs. 

٣.  3. Employment Practices 

 

 

 

Dubai Courts expects its vendors and investors to 

know and uphold the human rights of all workers, 

whether temporary or contract employees and to 

treat all their workforce members with dignity and 

respect, providing them with safe and humane 

working conditions; so all vendors and investors 

conducting or planning to have business with Dubai 

Courts must adhere to the following: 

 

1. Ensure a legal access for their employee to the 

UAE through abiding by all rules and regulations 

of immigration and visas, and as per the 

requirements of the Dubai Government and the 

UAE Ministry of Labor. 

 



Dubai Courts Code of Vendors & Investors Conduct 

 

 

Purchasing and Stores Section

   

 

 

 

 

 

 

2. Maintain records of their employees in 

accordance to local and federal regulations. 

 

3. Maintain a healthy and safe work environment 

for their employees as per the applicable safety 

and health laws and regulations, and up to the 

related best practices. 

 

4. Use voluntary labor only. The use of labor against 

their will is strictly prohibited. They must never 

use any type of intimidation or abuse of their 

employees. Any employee is free to leave his/her 

employer after the agreed upon notice period. 

 

5. Never utilize child labor, and must comply with 

legal minimum working age for all of their 

employees.  

 

6. Maintain proper employment contracts as per 

the requirements of Dubai Government and the 

UAE Ministry of Labor. All employees should 

have original copies of their contracts, and 

should be given adequate awareness of the labor 

law. Employees should never be paid less than 

the minimum legal wages. All employees must be 

provided in clear writing with adequate 

information on skills development, before they 
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enter the job and training opportunities 

throughout their term of employment for 

improving their capabilities and functionality 

 

7. Ensure employment and work practices are fully 

compliant with all applicable labor laws. 

٤.  4. Business Practices 

 

 

Dubai Courts requires all vendors and investors to 

honor and adhere to the following in their business 

practices: 

1. Confidentiality: Vendors and investors may have 

access to Dubai Courts’ confidential (non-public) 

information. Vendors should ensure data 

protection and privacy of such information. This 

information should not be disclosed, in whole, or 

in part, to any third party without the prior 

written consent of Dubai Courts. If such 

information is an intellectual property of Dubai 

Courts, then they shall recognize this property, 

and abide by the related copyright and 

intellectual property protection regulations. 

 

2. No Improper Influence: Vendors and investors 

shall not attempt to influence nor engage in any 

actions intended to improperly influence directly 

or indirectly any Dubai’s Courts representative, 
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employee, associate, or agent, with respect to 

business arrangements by any improper means 

(including, but not limited to bribery, gifts, 

favors, entertainment,, future employment 

offers,…etc),.  

3. No Conflicts of Interest: Vendors and investors 

shall not enter directly or indirectly into any 

relationship with any Dubai's Courts 

representative, employee, associate, or agent 

that creates for him/her an actual or potential 

conflict of interest. 

  

4. No Unfair Business Practices: Vendors and 

investors shall comply with all applicable 

antitrust, trade-regulation, and competition 

laws. They shall never practice bid collusion or 

market/customer allocation with other vendors 

and investors of Dubai Courts. 

 

5. Contracting through procurement department 

only: Vendors and investors shall conduct all 

their contracts through procurement 

department and are prohibited from entering 

into direct contracts with the concerned 

department.  
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٥.  
5. Compliance Management: 

 

 

 

1. Vendors and investors shall familiarize 

themselves and their representatives with this 

Code of Conduct set by Dubai Courts, and will 

comply with the same, and support it to the 

maximum extent.

 

2. Dubai Courts Vendors and investors are expected 

to self-monitor their compliance with this 

Vendor Code of Conduct.  

 

3. In case any situation develops that causes the 

vendor or investor to operate in violation of this 

Code, then the same must be reported to Dubai 

Courts with clear and adequate information on 

the following e-mail address: 
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00971403030880 

00971403030460 

 

· 

· 

 

 

Or on the following number: 

00971403030880 

00971403030460 

  

4. If a vendor or investor violates this code of 

conduct, then Dubai Courts may at its own 

discretion take the following action, depending 

on the nature of the violation: 

 

•  Option 1: Take all the necessary actions as 

per contract, Dubai Courts Procurement 

policy and/ or law, as applicable. 

 

•  Option 2: Require him to implement a 

corrective action/plan within agreed period. 

If he fails to do so, Dubai Courts shall 

implement Option 1. 

 

***Ends*** 


